User Agreement
1. GENERAL PROVISIONS

1.1 This User Agreement (hereinafter - the
Agreement) refers to the website of "Oliva" LLP
located at Almaty, 498 Seifullin ave., 403 office to
all relevant websites linked to www.oliva-invest.kz.
1.2. The website "www.oliva-invest.kz" (hereinafter
- the website) is the property of "Oliva" LLP.

1.3. This Agreement governs the relationship
between the Administration of the “Oliva” LLP
website (hereinafter referred to as the website
Administration) and the User of this website.

1.4. The website administration reserves the right
at any time to change, add or delete clauses of this
Agreement without notifying the User.

1.5. Continued use of the website by the User
means acceptance of the Agreement and the
changes made to this Agreement.

1.6. The user is personally responsible for
checking this Agreement for changes in it.

2. DEFINITION OF TERMS

2.1. The terms listed below have the following
meanings for the purposes of this Agreement:
2.1.1 "www.oliva-invest.kz" - a website located on
the domain name oliva-invest.kz carrying out its
activities through the Internet resource and related
services.

2.1.2. The website contains information about the
Services, the Seller, allowing you to select, order
and (or) purchase the Service. In addition, get
acquainted with the activities of the Company.
2.1.3. Website Administration - authorized
employees to manage the Website, acting on
behalf of “Oliva” LLP.

2.1.4. Website user (hereinafter referred to as the
User) is a person who has access to the website
via the Internet and uses the website.

2.1.5. Website content (hereinafter - Content) -
protected results of intellectual activity, including
video materials, texts, titles, forewords,
annotations, articles, illustrations, covers, graphic,
text, photographic, derivatives, composite and
other works, user interfaces, as well as design ,
structure, appearance, general style and location
of this Content included in the website and other
intellectual property objects all together and / or
separately contained on the website.

DoroBop o NMonb3oBaTenbLCKOM cornaleHumn
1. OBLWUME NONOXEHUA

1.1 Hactosiwee lNonb3oBaTenbckoe cornalleHue
(nanee — CornaweHune) otHocutes k canty TOO
«OnuBay», pacnonoxeHHowm nNo agpecy r. Anmatsl,
yn. CendynnuHa 498, odwuc 403 ko Bcem
COOTBETCTBYIOLLMM CalTaM, CBA3aHHbIM C CanTOM
www.oliva-invest.kz.

1.2. Cant «www.oliva-invest.kz» (ganee — Cawr)
saBnsetca cobetBeHHOCTb0 TOO «Onueay.

1.3. Hactosiwee CornaweHne perynupyet
OTHOLLEHMs Mexay AaMuHucTpaumen canta TOO
«OnuBa» (ganee — AQMUMHMCTpauUuMs canta) wu
Monb3oBaTtenem gaHHoro CainTa.

1.4. AOMMHUCTpaLMsa canTa ocTaBnseT 3a cobon
npaeo B ftoboe BpeMsi U3MeHsITb, 00aBNATb Unn
yaanate NyHKTbl Hactoswero CornaweHus 6e3
yBegomMneHus MNonb3oBaTens.

1.5. TlpogomxeHne wucnonb3oBaHus Canta
Monb3oBaTenem o3HavyaeT NnpuHaTHe CornalueHus

M M3MEHEHWN, BHECEHHbIX B HacTosLee
CornaweHne.

1.6. [lonb3oBaTenb HeceT  MepCoHarbHYO
OTBETCTBEHHOCTb 3a MPOBEPKY HACTOSLLEro

CornalleHuns Ha Hanm4ne U3MeHeHU B HeM.
2. ONPEAENEHUWE TEPMWHOB

2.1. MNepeyncneHHble HKe TePMUHbI UMEIOT Ans
uenenm Hacrtoswero CornaweHuss cnegywoulee
3HaJeHue:

2.1.1 «www.oliva-invest.kz» — caur,
pacrnonoxeHHass Ha [OOMEHHOM WMeHu oliva-
invest.kz ocyLLeCcTBRAIOWNA CBOW AeATEeNbHOCTb
nocpeacTBoM WHTepHeT-pecypca 7
CONYTCTBYIOLLNX EMY CEPBUCOB.

2.1.2. Cant, cogepxuT uHcpopmaumo o6 Ycnyrax,
MpogaBLa, MO3BOMAOWMIA OCYLLECTBUTL BbIOOP,
3aka3 un (nnm) npuobpeteHve Ycnyrn. A Takxke,
03HAKOMUTLCS C AeATeNbHOCTbI0 KoMmnaHumu.
2.1.3. AoMuHUCTpaums canTta —
YMOTHOMOYEHHbIE COTPYAHMKU Ha YnpaBreHus
Cawitom, gencraytowime ot umeHn TOO «OnuBay.

2.1.4. Tllonb3oBatens canta (panee —
Monb3oBaTtenb) — nuUO, MMelollee [JOCTyn K
Cawnty, nocpeactBom cetn  MHTepHeT m
ucnonb3ytouwee Cant.

2.1.5. CopepxaHue caunTta (oanee —
CopepxaHne) —  OXpaHsieMble pesynbTaThbl
WHTENNEeKTyanbHOW  OeATenbHOCTW,  BKM4Yas
BNOEO Martepuarnsl, TEeKCThl, Ha3BaHus,
NPeAnCoBnsi, aHHOTaUuK, cTaTbu, UNOCTPaLUN,
0bnoXKM, rpacumyeckue, TEKCTOBbIE,
doTorpadmyeckme, NpouMsBoOAHbIE, COCTaBHble U
MHble npounsBeneHus, nonb3oBaTenbCckue

MHTepdencbl, a Takke [gu3ariH, CTPYKTypa,
BHELUHUA BuA, OBWWMA CTUMNb U PacrnonoxeHue
naHHoro CopepxaHusi, BXOAsLlero B COCTaB
Canta 1 pgpyrme OOBLEKTbl WMHTENNeKTyanbHON




3. SUBJECT OF THE AGREEMENT

3.1. The subject of this Agreement is to provide the
User with access to the materials and services
provided on the website.

3.2. Access to the open sections of the website is
provided free of charge.

3.3. This Agreement is a public offer. By accessing
the Website, the User considered to have acceded
to this Agreement.

3.4. The use of materials and services of the
Website governed by the norms of the current
legislation of the Republic of Kazakhstan.

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES

4.1. The website administration has the right to:
4.1.1. Change the rules for using the Website, as
well as change the content of this Website.
Changes come into force from the moment the new
version of the Agreement published on the
Website.

4.1.2. Restrict access to the Website if the User
violates the terms of this Agreement.

4.2. The user has the right to:

4.2.1. Get access to the open part of the content of
the Website after meeting the registration
requirements.

4.2.2. Use all the services available on the
Website, as well as purchase any Services offered
on the Website.

4.2.3. Ask any questions related to the website's
services

4.2.4. Use the Website solely for the purposes and
in the manner provided for by the Agreement and
not prohibited by the legislation of the Republic of
Kazakhstan.

4.3. The Website User undertakes:

4.3.1. Provide, at the request of the Website
Administration, additional information that directly
related to the services provided by this Website.
4.3.2. Observe the property and non-property
rights of authors and other right holders when using
the Website.

4.3.3. Do not take actions that may considered as
disrupting the normal operation of the Website.
4.3.4. Not to distribute using the Website any
confidential and protected by the legislation of the
Republic of Kazakhstan information about
individuals or legal entities.

4.3.5. Avoid any actions that may violate the
confidentiality of information protected by the
legislation of the Republic of Kazakhstan.

4.3.6. Do not use the Website to disseminate
advertising information, except with the consent of
the Website Administration.

cobCTBEHHOCTU BCe BMeCTe n/vnn no
OTAOEeNIbHOCTU, cogepiKallmnmecd Ha canTe.

3. NPEOMET COIMMALUEHUA

3.1. Tlpeametom HacTosiwero CornalwieHus
AaBnsieTcs npegocTaeneHne Monb3oBaTento
JocTyna K cogepxawmmea Ha Cante matepuanam
1 OKa3blBaeMbIM yCryram.

3.2. [Hoctyn K OTKpbITBIM pasgenam caunTa
npegocraensieTcs Ha 6ecnnaTHoM OCHOBe.

3.3. Hactosiwee  CornaweHve  gBnsieTcs
nybnunyHon odbepton. lMNonyvaa goctyn k Canty
Monb3oBaTtenb cuMTaeTcs NPUCOEOUHMBLLUMMCS K
HacTosiemMy CornalieHuio.

3.4. Vcnonb3oBaHMe MaTepuanoB U CEPBUCOB
Canta perynupyeTtcd HopmMamu [eNCTBYIOLLETO
3akoHogartenbcTBa Pecnybnuku KaszaxcraH.

4. TIPABA N OBA3AHHOCTU CTOPOH

4.1. ADMUHNCTpaUnS cariTa Bnpase:

4.1.1. U3meHaTb npasuna nonb3oBaHua Cantom, a
Takke W3MEeHATb cogepXaHwe paHHoro Cawita.
M3ameHeHMs BCTynalT B CWIy C MOMEHTa
nyonukauum HoBoW pedakumm CornaweHns Ha
Cawire.

4.1.2. OrpaHnuntb poctyn k Canty B cnydae
HapyLleHuns Monb3oBatenem yCroBumn
HacTodawero CornalleHuns.

4.2. Nonb3oBaTenb BNpase:

4.21. TonyunTb JOCTYyN K OTKPbITOW 4Yactu
koHTeHTa Canta nocne cobniogeHns TpebosaHui
0 perucTpauuu.

4.2.2. Tonb3oBaTbCA BCEMW MMEKLMMUCS Ha
Cante ycnyramu, a Takke npuobpeTtaTtb Nntobble
Ycnyru, npegnaraemole Ha Caiite.

4.2.3. 3agaBaTb Ntobble BONPOCHI, OTHOCSALLMNECS K
ycrnyram canta

4.2.4. MNonb3oBaTbca CalTOM UCKIOYUTENBHO B
uensax " nopsiake, NpeayCMOTPEHHbIX
CornaweHuem " He 3anpeLLeHHbIX
3akoHofdaTenbcTBoM Pecnybnukm KasaxcraH.

4.3. MNonb3oBatenb CanTta obsa3yeTcs:

4.3.1. MNpegocrtaBnaTb no 3anpocy
AOMUHUCTpaLmmn canta OOMONHUTENbHYIO
MHOPMaLNIo, KOTOpast UMEET HENOCPEACTBEHHOE

OTHOLWEHMEe K MpefocTaBnsieMbiM  ycryram
paHHoro CanTa.
4.3.2. Cobniogatb UMYLLIECTBEHHbIE "

HenMmyLleCcTBEeHHble npaBa aBTOPOB W  WHbIX
npaeoobnagaTenen npu ncnonos3osaHum Canra.
4.3.3. He npegnpvHumMaTtb AEWCTBUIK, KOTOpble
MOryT paccmMaTpuBaTbCs Kak  Hapyllawowine
HopmMarnbHyto paboty CanTa.

4.3.4. He pacnpocTpaHaTb C WCNofb3oBaHUEM
Canta nobyto KOHMAEHUNanbHyo n
OXpaHsieMyl 3akoHogaTenbcTBoM Pecnybnukm
KasaxctaH uHopmaumio o duamyecknx nmbo
IopUaNYECKNX nuLax.

4.3.5. N3BeraTb nobbIX AeNCTBUIA, B pe3ynbTaTte
KOTOPbIX MOXET ObITb HapyLleHa




4.3.7. Do not use the services of the website for the
purpose of:

4.3.7. 1. Uploading content that is illegal violates
any rights of third parties; promotes violence,
cruelty, hatred and (or) discrimination on racial,
ethnic, sex, religious, social grounds; contains
inaccurate information and (or) insults to specific
individuals, organizations, authorities.

4.3.7. 2. Incentives to commit illegal actions, as
well as assistance to persons whose actions aimed
at violating the restrictions and prohibitions in force
on the territory of the Republic of Kazakhstan.
4.3.7. 3. Violation of the rights of minors and (or)
causing them harm in any form.

4.3.7. 4. Infringement of the rights of minorities.
4.3.7. 5. Representing yourself for another person
or representative of an organization and (or)
community without sufficient rights, including for
the employees of this online store.

4.3.7. 6. Misleading about the properties and
characteristics of any Service from the catalog
posted on the Website.

4.3.7. 7. Incorrect comparison of the Service, as
well as the formation of a negative attitude towards
persons (not) wusing certain Services, or
condemnation of such persons.

4.4. The user is prohibited from:

4.4.1. Use any device, program, procedure,
algorithm and method, automatic device or
equivalent manual process to access, acquire,
copy or track the content of the Website;

4.4.2. Disrupt the proper functioning of the
Website;

4.4.3. In any way to bypass the navigation structure
of the Website to receive or attempt to obtain any
information, documents or materials by any means
that are not specifically provided by the services of
this Website;

4.4.4. Unauthorized access to the functions of the
Website, any other systems or networks related to
this Website, as well as to any services offered on
the Website;

4.4.5. Violate the security or authentication system
on the Website or in any network related to the
Website.

4.4.6. Perform a reverse search, track or attempt to
track any information about any other Website
User.

4.4.7. Use the Website and its Content for any
purposes prohibited by the legislation of the
Republic of Kazakhstan, as well as incite any illegal
activity or other activity that violates the rights of an
online resource or other persons.

KOHPpNOEHUMANBHOCTb OXpaHAeMon
3akoHogartensctBoM  Pecnybnuku  KasaxcTtaH
MHGOopMaLnu,

4.3.6. He MCMoJib30BaThb Cant ans
pacnpocTpaHeHust  MHOpMaUUM  PEKITaMHOro

XapakTtepa, MHa4e Kak ¢ cornacusi AGMMHUCTpaumnm
cawrTa.

4.3.7. He ncnonb3oBaTb CEPBUCHI cCanlTa C LLENbIO:
4.3.7. 1. 3arpy3ku KOHTEHTa, KOTOpbIN SBNAETCH
He3aKoHHbIM, HapyllaeT nobble npaBa TpeTbuX
niy; nponaraHOMpyeT Hacunue, XeCTOKOCTb,
HEHaBUCTb 1 (MNn) AUCKPUMMHALMIO NO PacoBOMY,
HauMOHanbHOMY,  MOMOBOMY,  PENUIMO3HOMY,
coumanbHoOMy npu3Hakam; CoaepXuT
HeOOoCTOBEpPHble cBeAeHus 1 (Mnn) ockopbneHus B
agpec KOHKPETHbIX UL, OpraHum3alui, OpraHoB
BMacTu.

43.7. 2. MobyxgeHnss K COBEpPLUEHUIO
NPOTMBOMpPAaBHbIX AENCTBUI, @ TakKe COAEeNCTBUA

niuam, [encTBuMs KOTOPbIX HanpasreHbl Ha
HapyLleHune orpaHmyeHnn " 3anpeTos,
OeiCTByOWmMX Ha Tepputopun Pecnybnuku
KasaxctaH.

4.3.7. 3. HapyweHwus npaB HECOBEPLUEHHONETHUX
iy n (Mnu) nNpuyanHeHWe uMm Bpeda B nobon
dopme.

4.3.7. 4. YwwemneHns npaB MEHbLUMHCTB.

4.3.7. 5. TpenctaeneHns cebss 3a Aapyroro
yerioBeka WM NpeacTaBuTENsl OpraHMsauun u
(nnn) coobuwecTtBa 6e3 4OCTaTOYHbLIX HA TO Mpas,
B TOM YMCne 3a COTPYOHMKOB JAHHOrO VIHTepHeT-
MarasuHa.

4.3.7. 6. BBegeHwus B 3abnyxgeHne oTHOCUTENBHO
CBOWCTB M XapaKTEPUCTUK Kakom-nmbo Ycnyrm m3
Katanora, pasmeLyeHHoro Ha CanTe.

4.3.7. 7. HekoppeKkTHOro cpasHeHusi Ycnyru, a
Takke hopMUPOBaHNS HErATUBHOIO OTHOLLEHUS K
niuam, (He) nonb3yrLWMMCa onpeaeneHHbIMU
Ycnyramu, Unm ocyXaeHus Takmx nu.

4.4, MNonb3oBaTento 3anpeLyaeTcs:

441. Wcnonb3oBaTb nobble  yCTPOWCTBA,
nporpamMmsbl, npoueaypbl, anropuTMbl U MeTOAbI,
aBTOMaTU4YeCKMe YCTPOMNCTBA UMW 3KBMBANEHTHbIE
pyYHble npouecchl Ans focTyna, npuobpeteHus,
KOMMPOBAHUST WUNN  OTCREXMBAHUA COLEPKaAHUSA
CanTa;

4.4.2. HapywaTtb Haanexatlee
dyHKunoHnposaHue Canta;
4.4.3. JTioObIM cnocotom obxoauTb

HaBurauMoHHyto cTpykTypy Canta ansa nonyyeHus
UNyM NonbITKN nonyyeHnsa nobon mHdopmauuw,
OOKYMEHTOB nnm mMaTepuanos no6bIMK
cpencTeamu, KoTopble crneuunansHo He
npencTaBneHbl cepBucamu gaHHoro CanTa;

4.4.4. HecaHKLMOHNPOBaHHLIN poctyn K
dyHKumam Cawnta, nobbiM ApYyrMM cucTeMam Unm
ceTaM, oTHocAWwmMMEs k gaHHomy CalTy, a Takke K
nobbim ycnyram, npegnaraembiM Ha Cante;
4.45. HapywaTtb cuctemy 06e3onacHOCTU Wnn
ayTeHTudukaumm Ha Cante unu B nobon cetwy,
oTHocswevcs Kk Canty.




5. USE OF THE WEBSITE

5.1. The Website and the Content that is part of the
Website owned and operated by the Website
Administration.

5.2. The content of the Website cannot be copied,
published, reproduced, transmitted or distributed in
any way, as well as posted on the global Internet
without the prior written consent of the Website
Administration.

5.3. The content of the Website is protected by
copyright, trademark law, as well as other rights
related to intellectual property and unfair
competition laws.

5.4. The purchase of any Service offered on the
Website requires the creation of a User account.
5.5. The User is personally responsible for
maintaining the confidentiality of account
information, including the password, as well as for
all, without exception, activities that conducted on
behalf of the User of the account.

5.6. The user must immediately notify the Website
Administration of any unauthorized use of his
account or password, or any other security breach.
5.7. The website administration has the right to
unilaterally cancel the User's account if it has not
been used for more than 24 months of calendar
months in a row without notifying the User.

5.8. This Agreement applies to all additional terms
and conditions for the purchase of the Goods and
the provision of services provided on the Website.
5.9. The information posted on the Website should
not construed as a change to this Agreement.
5.10. The website administration has the right at
any time without notifying the User to make
changes to the list of services offered on the
Website, and (or) prices.

6. LIABILITY

6.1. Any losses that the User may incur in the event
of intentional or reckless violation of any provision

4.4.6. BoinonHATb 06paTHbIN NOUCK, OTCREXMBaTb
UK NbITaTbCA OTCMEXMBATL MOOYI0 NHAOPMaLMIO
o ntobom gpyrom MNonb3oBaTene Cainta.

4.4.7. cnonb3oBatb Cant u ero CogepxaHve B
NoObIX Liensx, 3anpeLleHHbIX 3aKoHO4aTENbCTBOM
Pecnybnukn KasaxctaH, a Takke MOAcTpekaTb K
nobon He3aKoOHHOW [OEeATEeNbHOCTU WM ApYromn
OeATenbHOCTW, HapylwawLllen npaBa OHMawnH
pecypca nnm gpyrux nuu.

5. UCMNOJNIb30BAHUE CANTA

5.1. Cant n CopepxaHue, Bxofsilee B COCTaB

CanTa, NpUHaONexuT " ynpaensieTcs
AOMUHUCTpaumen camnTa.

5.2. CopepxaHune Canita He MOXeT 6bITb
CKOMMPOBaHO, OMybnMKOBaHO, BOCMPOU3BEAEHO,
nepeaaHo nnm pacnpocTpaHeHo  JoObIM
cnocobom, a Takke pasMelleHo B rnobanbHon
cetn «VHTepHeT» 6e3  npeaBapuTENbHOMO

NMMCbMEHHOTrO cornacms AOAMUHUCTpaUMn canTa.

5.3. CogepxaHve Canta 3alMLIEHO aBTOPCKUM
npaBoM, 3aKOHOAATENbCTBOM O TOBAPHbIX 3HAKax,
a Tawkke [OpyrMMu npaBaMu, CBSI3aHHbIMU C

WHTENEKTYyanbHou COBCTBEHHOCTbIO, n
3aKOHO4ATENbCTBOM o HefobpocoBecTHOMN
KOHKYPEHLIM.

5.4. MpnobpeTeHue nobown Yenyruy,

npegnaraemon Ha Cawnrte, TpebyeT co3gaHus
y4y€THoM 3anucu MNonb3oBaTens.

5.5. Tlonb3oBaTenb HeceT  nNepcoHarbHYo
OTBETCTBEHHOCTb 3a coxpaHeHue
KOHMAEeHUMansHoCT  MHOpPMauUMM  y4ETHON

3anucu, BKNoYas naporib, a Takke 3a Bclo 6e3
WCKITIOYEHNA OEATENbHOCTb, KOTOpas BeaeéTcs OT
umeHu MNonb3oBaTens y4ETHOW 3anmcu.

5.6. lMonb3oBaTtenb OOMKEH He3amMeanuTenbHO
yBeOMUTb AOMUHUCTpauUmo canta o
HEeCaHKLUMOHMPOBAHHOM  WUCMNOSIb30BaHUM  €ro
YYETHOW 3anvcy nnu napons, unm nbom Apyrom
HapyLleHMn cuctembl 6€30MacHoOCTN.

5.7. AoMuHucTpaumna canTta obnagaet npaBoM B
O[HOCTOPOHHEM MOPSAKE aHHYNMPOBATb YYETHYHO
3anncb MNonb3oBartens, ecnum OHa He
Mcnonb3oBanach bonee 24 MecsueB
KaneHgapHbIX MecsueB noapsa 6e3 ysegomneHus
Nonb3oBarens.

5.8. Hacrosawee CornaweHne pacnpocTpaHsieT
CBOE [OeWcTBMSl Ha BCe AONONHUTEnNbHbIE
MOMnoXeHnss M YycnoBust O Mokynke ToBapa wu
oKasaHuvIo ycnyr, npegoctaengembix Ha CanTe.
5.9. UHdopmaums, pasmelsaemas Ha Cante He
JOMMKHa  WCTONKOBbIBATbCA  KakK  U3MeHeHue
HacTosilwero CornalleHus.

5.10. AOMuHMCTpaums camTa MMeeT MpaBo B
noboe Bpems 6e3 yBegomneHus lMNonb3oBartens
BHOCUTb  WU3MEHEHWsT B  MepedYeHb  YChyr,
npegnaraembix Ha CawnTte, u (UNK) B LEHbI.

6. OTBETCTBEHHOCTb

6.1. JlioGble ybbITKM, KoTOpble [lonb3oBaTenb
MOXET MOHECTU B Cry4ae YMBbILUMIEHHOO WNn




of this Agreement, as well as due to unauthorized
access to the communications of another User, are
not reimbursed by the Website Administration.

6.2. The website administration is not responsible
for:

6.2.1. Delays or failures in the process of
performing an operation arising from force
majeure, as well as any case of malfunctions in
telecommunications, computer, electrical and
other related systems.

6.2.2. Actions of transfer systems, banks, payment
systems and for delays associated with their work.
6.2.3. The proper functioning of the Website, if the
User does not have the necessary technical means
to use it, and does not bear any obligations to
provide users with such means.

7. VIOLATION OF THE TERMS OF THE USER
AGREEMENT

7.1. The website administration has the right to
disclose any information collected about the User
of this Website, if disclosure is necessary in
connection with an investigation or complaint
regarding the misuse of the Website or to identify
(identify) a User who may violate or interfere with
the rights of the Website Administration or the
rights of other Website Users.

7.2. The website administration has the right to
disclose any information about the User that it
deems necessary to comply with the provisions of
the current legislation or court decisions, ensure
compliance with the terms of this Agreement,
protect the rights or safety of Users.

7.3. The website administration has the right to
disclose information about the User if the current
legislation of the Republic of Kazakhstan requires
or permits such disclosure.

7.4. The website administration has the right to
terminate and (or) block access to the Website
without prior notice to the User if the User has
violated this Agreement or the terms of use of the
Website contained in other documents, as well as
in the event of termination of the Website or due to
a technical problem or problem.

7.5. The website administration is not responsible
to the User or third parties for the termination of
access to the Website if the User violates any
provision of this Agreement or other document
containing the terms of use of the Website.

HEOCTOPOXHOINo HapyLweHUA noboro NonoXxeHus
HacToswero CornawleHnsi, a Takke BCneacTeue

HeCaHKLUMOHMPOBAHHOIO poctyna K
KOMMYHMKaLMAM apyroro Monb3oBartens,
AOMUHUCTpaLMen canTa He BO3MeLLaloTCs.

6.2. AOMUHUCTpaums canTa He HeceT
OTBETCTBEHHOCTM 3a:

6.2.1. 3apepxkm wnm cboum B nporecce

COBEpLUEHMST onepaunn, BO3HUKLLUNE BCreacTBue
HenpeoaonMMOon cunbl, a Takke nboro cryyas
Henosnagok B TENEKOMMYHUKALMOHHBIX,
KOMMbIOTEPHbIX, SNEKTPUYECKNX N UHBIX CMEXHbIX
cuctemax.

6.2.2. [enctBua cuctem nepeBoaoB, OGaHKOB,
nnaTeXHbIX CUCTEM U 3a 3aLePXKKWN, CBSI3aHHbIE C
nx paboTon.

6.2.3. Hagnexauwee dyHkumoHnpoBaHue CaiiTa, B
cnydae, ecnu [lonb3oBaTtenb He  MMeeT
HeobXoOUMbIX TEeXHUYECKMX CpeacTB Ans ero
MCMNOMb30BaHUS, a TaKKe He HeceT HUKaKux
obasatenbcTB No obecneyeHuto nonb3oBaTenemn
Takumun cpeacTBamum.

7. HAPYLUEHUE YCIOBUHA
NOJIb3OBATEJIbCKOIo
COMALUEHUA

7.1. AOMUWHMUCTpauuMsi canTa BnNpaBe pPacKpbiTb
noby cobpaHHyto o [lonb3oBaTtene [aHHOMO
Canita WHpopmaumio, ecnm packpbiTne
HeobXxoOuMMO B CBSI3M C paccrnefoBaHMeM Wnn
xanobon B OTHOWEHWN  HEMPaBOMEPHOro
ucnonb3oBaHuns Cavita nmbo Ans ycTaHOBMEHWs
(noeHTndukaumn) Monb3oBartens, KOTOPbIN
MOXET HapylwaTb MM BMeELUMBaTbCS B Mpasa
AOMUHUCTpaUuK canwTa wnu B npasa Apyrux
Monb3oBaTtenen CanTa.

7.2. AOMUHUCTpaumMa canmTa UMeEeT npaBo
packpbITb Nobyto nHdopmaumto o MNMonb3oBarerne,
KOTOpPYHO nocuurtaeT HeobxoaMMon ans
BbINONHEHWS NONOXeHU JencTeytoLlero
3akoHogaTenbCTBa MM CyaebHbIX  peLueHun,
obecneyeHnst BbINONTHEHUS YCIMOBUA HACTOSLLEro
CornaweHus, 3awuTtbl npasB unn 6e30nacHoOCTy
lMonb3oBaTtenen.

7.3. AOMUHUCTpauUmMa canwTa uUMeeT npaBo
packpbiTb MHGopmauuio o lNonb3oBatene, ecnu
OelcTBytoLee 3akoHoAaTenbCTBO Pecny6nvku

KazaxctaH TpeOyeT wnu paspelaetr Takoe
packpbiTure.
7.4. AOMUHUCTpaumst camta BrpaBe 0e3

npeaBapuTensHoro yseaomrneHus lNonb3oBaTens
npekpatutb 1 (Mnu) 3abnokupoBaTb [OCTYN K
Canry, ecnu Nonb3oBaTenb HAPYLLM HacTosiLee
CornaweHne wunu cogepxawmecs B UHbIX
OOKYMEeHTax ycrosusi nonb3oBaHust CainTtom, a
Takke B criydyae npekpaweHus gencteusa Carita
nmbo No MPUYMHE TEXHUYECKOW Hemnonagku wnm
npobnemsol.

7.5. AgmuHucTpaums caunTta He  HeceTt
OTBETCTBEHHOCTM nepen [lonb3oBatenem wunu
TpeTbMMWN NUUAaMM 3a MpekpalleHne JocTyna K
Canty B cnyyae HapyuweHus [lonb3oBaTtenem




8. DISPUTE RESOLUTION

8.1. In the event of any disagreement or dispute
between the Parties to this Agreement, a
prerequisite before going to court is to submit a
claim (a written proposal for a voluntary settlement
of the dispute).

8.2. The recipient of the claim within 30 calendar
days from the date of its receipt notifies the
applicant of the claim in writing about the results of
the consideration of the claim.

8.3. If it is impossible to resolve the dispute on a
voluntary basis, any of the Parties has the right to
apply to the court for the protection of their rights,
which granted to them by the current legislation of
the Republic of Kazakhstan.

8.4. Any claim regarding the terms of use of the
Website must submitted within 10 working days
after the grounds for the claim arise, with the
exception of copyright protection for the materials
of the Website protected in accordance with the
law. In case of violation of the terms of this clause,
any claim or grounds for a claim will extinguished
by limitation of actions.

9. ADDITIONAL TERMS

9.1. The website administration does not accept
counter offers from the User regarding changes to
this User Agreement.

9.2. User reviews posted on the Website are not
confidential information and can used by the
Website Administration without restrictions.

10. DETAILS AND ADDRESS OF THE
CONTRACTOR:

“Oliva” LLP

The Republic of Kazakhstan

Almaty city

Address: 498 Seifullin ave., 403 office
BIN: 990240000417

Tel .. +7 727 339 05 32

E-mail: info@oliva-invest.kz

noboro nonoxeHus Hactodwero CornalleHuns
UM WHOro [OOKyMeHTa, coepXauwlero ycroBuA
nonb3oBaHusi Cantom.

8. PA3PELUEHME CIOPOB

8.1. B cnyyae BO3HWKHOBEHUSI  NHOOLIX
pasHornacun wnu cnopoB mexay CTopoHamu
HacTosLLero CornaweHus obs3aTenbHbIM
ycroBnem o obpaleHns B cyn 4BnsieTcs
npeabsaBneHne npeTeH3uun (MMcemeHHoro
npeanoxeHnss 0 4O6pOBONbLHOM yperynmpoBaHum
cnopa).

8.2. Tlonyyatenb npeteH3un B TeuveHne 30
KaneHOgapHbIX OHEeW CO [OHSA €€ Momny4YeHwus,
NMUCbMEHHO YBEAOMISET 3asiBUTENS NPETEH3UUN O
pesynbTaTtax pacCMOTPEHUS NPETEH3UN.

8.3. lpn HEBO3MOXHOCTM paspelmnTb Crnop B
pobpoBonbHOM nopsigke nwobas u3  CToOpoH
Bnpase 0b6paTnTbCS B CyA 3a 3amUTOn CBOUX Npas,
KOTOpble npedocTaBfeHbl UMM OENCTBYHOLLNUM
3akoHofdaTtenbcTBoM Pecnybnukm KazaxcTaH.

8.4. [Ilobon unCK B OTHOLEHWM  YCrOBWUWA
ncnonb3oBaHua Canta gormkeH ObiTb NpeabsBeH
B TeyeHue 10 paboumx  gHen nocne
BO3HWKHOBEHWS OCHOBaHWA ONs  UCKa, 3a
WCKIMIOYEHMEM  3aluTbl  aBTOPCKMX MpaB Ha
OXpaHsieMble B COOTBETCTBUM c
3aKkoHodaTenbcTBoM Matepuansl Cavita. [lpu
HapyLleHMN YCMNOBWUIA OaHHOrO MyHKTa Mnoboi MCK
UM OCHOBaHUSA Afsl UCKa MorallarTcsl MCKOBOW
OABHOCTbIO.

9. AONONHUTENbHbIE YCNOBUA

9.1. AOMMHUCTpauMs caWta He npuvHUMaeT
BCTPeyHble npeanoxeHus o7 [lonb3oBaTens
OTHOCUTESBHO N3MeHeHuw HacTosLero

Nonb3oBaTeNbLCKOro cornatlieHus.

9.2. Ot3biBbl [lonb3oBaTens, pasmelleHHble Ha
Cante, He 4BnAwTCA  KOHMAEHUMANBHON
WHdopmaumern u MoryT ObiTb  MCNOMb30BaHbI
AOMUHUCTpauunen canta 6e3 orpaHuYeHu.

10. PEKBU3UTDI n
MCMNOJIHUTENA:

AOPEC

TOO «Onueay»

Pecnybnuka KaszaxcraH

r. Anmatsl

Appec: yn. CendynnuHa 498, ocpuc 403
BWH: 990240000417

Ten.: +7 727 339 05 32

E-mail: info@oliva-invest.kz
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